
                             

                        
“SPOTLIGHT ON EXCELLENCE”

Discovering how to be effective in expanding your practice has never been

more important!! 
 
What is the first impression your potential patients receive when calling your office?  Do they reach a well informed,
confident, welcoming trained person, or someone who is rushed and sounds frazzled and uninformed? 

� Patients now have their pick of many possible dental offices. Of all the choices out there, what prompted them to   
             call you?? Do you know what the needs and wants of your potential patients are?  Do you ask?? If a patient is       
             price shopping, does your front office team know what to say?  

� If a new patient does schedule an appointment, what impression do they get when arriving at your office?  Do you 
             have a modern dental office with a pleasant, calming decor or are you still displaying the 2005 Sports Illustrated    
             issue on your magazine rack.  What does your treatment room say about the type of dentistry that you practice?

� Do all team m embers k now how to  ask for refe rrals?  Discove r 5 FAILPROOF  ideas to get those new patients      

             that you want.

� Learn 5 areas that your patients should never see  or hear in your office.

• Don’t neglect those top patients that refer friends and family  to your office! Set up a customized incentive and
reward system  to say a mem orable Th ank you. 

Let AHC help you See your practice through the eyes of your patients.

AHC will develop and lay out a customized marketing plan that will include everything from first impressions
that potential patien ts receive  to ensuring you a re continuing to build strong  relationsh ips with ex isting patients. 
AHC has been help ing den tal offices  since 19 90 in raisin g the standard o f care fo r your hard  earned , valuab le
patients . 

Call today to get started on seeing your office in a new light.  This in-office customized training is designed to
motiva te and excite your te am wh ile generating increased  profits.  Ask about all of our customized in-office one day

training program s.  

** Call today to request our complimentary  5 Great Marketing Ideas.  These are easily and quickly implemented!

*** Available for purchase today! Audio/Visual CD: Skills for building restorative in Hygiene

Learn the  secre ts to co mfortably dis cuss  resto rative  need s with patien ts.  Ste p-by-s tep you will lea rn the  many       
opportun ities available in hygie ne to beg in easy discus sions with patien ts on nee ded resto rative. Discove r the inner           
knowledge  you already po ssess to m otivate your pa tients to sche dule den tal treatment.
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